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PROPANE SCHEDULED DELIVERY REGISTRATION 
 
To keep the cost of gas and delivery expense as low as possible and to provide the best possible service for our 
scheduled delivery customer, we at Deuel County Farmers Union Oil Company DBA DCFU continue to enforce your 
Cooperative's policy for customers that are not on the scheduled delivery program. This policy contains the 
following guidelines: 
 

i. All orders must be a minimum of 250 gallons. 
 

ii. All orders that are not on the scheduled delivery program will be charged a $100.00 delivery fee if the propane 
is needed the same day or sooner than one working day after the placement of the order. 
 

iii. All outages that are not on the scheduled delivery program will be charged a minimum of $100.00.  
a. This fee includes getting the system back in service and a charge for a special trip.  
b. All parts and labor are additional. 

 
iv. All accounts PAST DUE 60 days or older, will be taken off the Scheduled Delivery Program. 

a. All PAST DUE customers must have payment of all prior charges applied to their account before any 
future deliveries. 

 
v. All budget accounts that have not kept their payments on schedule will not be considered a scheduled 

delivery account.  
a. See – iv (a) 

 
All propane customers must monitor their tank levels and inform DCFU if their tank needs to be filled due to 
unknown circumstances. DCFU will be held harmless if the propane supply has been interrupted and will not be 
responsible for continuing the scheduled delivery program.  
 
Customer must call when tank volume gets down to 20%.  
 
Customers are responsible for clearing a path to the tank for delivery.  
 
Customers are responsible for informing DCFU whenever a change in usage has occurred in their propane system. 
 
I have read and understand the above policy and want to be a:  Scheduled Delivery Account 
           

Will Call Account 
 
________________________________________________ 
Customer Name  
 
 
________________________________________________   _____________________________ 
Customer Signature        Date 
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